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by: Compu-Trust Inc.
Charge Code Lookup and Explorer…
· The charge code lookup facility has been greatly improved to allow enhance the flexibility of the system.

· During the treatment form, when you are entering a charge code, the smart typing, whereby the system tries to anticipate the code that you are keying, has been removed.  Thus, the computer will not type ahead.

· At any time, if you hit enter on a code, the system will auto verify that the charge code exists.  If it does, then the system continues to display the description etc. as normal.

· But if a blank or invalid code has been entered, your entry is auto passed to the Charge Code Lookup and Vetware auto displays all codes that match the partial entry that you have made.  This allows for a faster charge code lookup.

· Please note that the filter that you have entered may not match any codes on your system, thus no codes are displayed.  Now you must backspace to remove letters from your code filter, until codes begin to match.

· Borrowed from Vetware II, a new featured has been placed into the charge description lookup feature.
Directly from the initial treatment form, from the charge code entrry bos, you may hit tab to go to the charge description.  
(Please note that this is currently the only situation whereby you should hit tab within the treatment entry form)
From the descriptionn entry form, you have enter a description which you would like to auto lookup within Vetware.
Hitting enter, the system recognizes that there was no charge code entered, thus the system understands that you are looking up by description.  All codes with your key word present in their desciptions will be displayed.

· In both cases above, when you backspace to alter your code or description filter, the system immediately searches all charge codes for your selection.

· When in the lookup, hitting enter auto inserts the top code being displayed in the list.

· The above auto filtering and display capabilities of the charge code lookup & explorer, certainly enhance its functionality and user friendliness.

Reprint Invoices and Medical Records…
· The reprinting modules of the Vetware system have been reviewed and are now working very well.  
Please note the following basic rules, which control the initial print and reprinting of invoices anad medical records.

· Any code, memo or clause that is deemed to be an animal record, does not print with the intial client invoice nor with either the client invoice or the animal invoice reprint functions.  However, all dollar values will show properly.

· During the reprinting of animal medical records, all information, both client comment and animal records aare presented, however, no dollar values are reported on and displayed.
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Animal Labels have been reformatted…
· The animal labels have been repositioned for better readability

· New bitrhdate format is as follows…
DOB: Dec 05,2001  Age: 6Y 11M 21D

Printing Controls - Account Manager…
· Printer controls can be found in…
Tools…   Options…
Printers…

· Printing Status now includes additional controls for…
Certificates   and   Treatment / Quotation 

· Now you can control and set the times for these prints to…

·  

O - Auto-Print

O - Screen Display

O - No Print

· Please note that printing Multi-Bills after treatment are considered the same as Invoice.

Label Setting…
· You may control the formatting of your labels in…
Tools…   Options…
General…    Labels…

· You may set both the Font Size and Type for both the normal and compressed labels printed by the system.

· The setup controls are very intuitive, allowing you to select from all Font Types that are avaiable on your system.

· The default settings have been initially assigned, but you may change them as required.

Verify Duplicate Account Logic…
· The system will now verify all new accounts being added to the system.

· If the account first and last names are already on file or if the home phone number is already on file, 
the system will display a warning screen, informing you of the potentially duplicate account on file.

· You may continue to add the new account or decide to show the current account on file.

· If you decide that the new account is a duplicate and thus not required to be added, simply cancel the add and contrinue to show the original account on file, as you normally would, using the account or animal search.

Multiple Billing Logic…
· Presently the purpose of this logic is to warn the user of the presence of additional treatments on file for the same or other animals, within the same account.

· When you complete treatment and select Billing to complete your current work on an animal, Vetware will automatically check for any other treatments on file for this current animal or any other animals for this same account.

· If such treatments are present, they will be displayed in a treatment form on the screen.

· Only treatments for this same account will be displayed.

· Currently Vetware simply displays the other treatments on file as a warning to you of their presence. 

· It is suggested that you continue and complete this current transaction, with no payment and no print.

· Then you may proceed to request and bill out the other animals as required.

· In the future, Vetware will further assist and actually take you to the treatment form from which you will be able to bill out the remaining animals.

· But currently this form is being presented for your information only.

Reprint Invoice by Account Report…
· This report is present in two locations within Vetware.

· After treatment, when multiple invoices for an account has been billed, the user may select Multiple Bill Print
· This is the Reprint Invoice by Account, set for print period of today only.

· Thus the paraphrase for this action is to…
Print all invoices for this account for today…

A Multi-Bill
· This report is also available from the Account Manager, main form, from the Account Menu
Account…

Reprint…
Client Invoices…

· Again the default is to print invoices for today, but the user may change and select and date period.

Totals by Payment Type…
· Originally payment grand totals were being given at the end of several report.

· The following reports have been upgraded to include a full breakdown by Payment Type 
(Cash, Cheque, Visa, Master Card, Debit Card, Other…) at the end of the report.

· Reports…
Daily…
   
Daily Cash Report
and 
Daily Invoice Report

· Reports…
Monthly…
Client Invoice Reprint

· Account…
Reprint…
Invoice by Account

Inventory Costs…
· Minor provision has been implemented in Vetware's Charge Code Explorer to allow users to allocate and display the unit costs for each individual charge code.

· The sole purpose of this unit cost value is to recognize that the price of an inventory product received has changed.

· Recognizing a change in the price, the user may choose to adjust the current unit selling price for the same product.

· Thus this initial implementation of charge code costs is for information only.

· Of course, any cost information entered into the system will be available to the complete inventory system which Compu-Trust is planning and will be developing for the Vetware system.

Invoice Number Inconsistencies…
· Due to our recent changing of invoice numbers within the system, some inconsistencies still remained.  These have been cleared now.  All invoice numbers should now be properly displayed in the 10000 and higher range.
