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Security

· Immediately after the Vetware III - ver 2.x - Jan 2010 installation…
all users will have their original login name
but all passwords will be set to… 

demo
· All users will be given full and complete security access.
This has been done so that there will not be an immediate interruption to the system, prior to properly setting the security aspects of your new Vetware

· Complete documentation and further enhancements, may be found in the Help Document:
Security
Order Entry System – Report Printing, Critical Order and Suppliers

· A bug was found whereby the Order Report could only be printed while status was Setup. If printed after updating the status to Ordered, the Order Qty on the report would show all zero's. This situation has been resolved, the report may also be printed if the status has been changed to Ordered
· Users may now manually add additional items to a system generated Critical Order
· In addition, the Supplier drop down menu has been enhanced to display all suppliers on file (from the Suppliers Explorer)
Clause Bug (Animal Record and Quotation) - Resolved

· A bug was reported involving clauses set to the Animal record property. While the clause properly appears if user prints Treatment (this is good, all treatment notes should print)… and was properly suppressed from the final invoice print (after billing)… there was an issue with quotes. When a Clause was loaded to Quotation as Animal record, the clause was found to be printing on the quotations (animal record items should not print on documents that will be given to the client). This situation has been corrected.
Service Charge Calculations – Menu Location Changed

· Service Charge Calculations have been moved to: Reports… Monthly… Service Charge Calculations 

Account Manager – Toolbar bug resolved

· At some point recently, some of the Account Manager "full" commands were inactivated. Meaning, click on: New... should launch New Account form, but stopped functioning. This function, as well as the Appointment Book command has been reactivated. Please note: The Delete command currently does not launch anything…this is a safeguard, forcing the user to drop down and select Delete Account or Delete Animal manually. This should prevent potential errors where staff  think they are deleting a highlighted animal, but end up deleting the entire account.

Miscellaneous Recalls – Delete Group Log

· Accidents can happen! Recently, we had a situation where a clinic accidentally clicked Delete Group in Miscellaneous Recalls, when really they only wanted to delete one selected recall. Thus, they deleted all of their recalls for the day, with no means of recovering. 

· Now, when the Delete Group command is used, we create a simple text file which lists the recalls that were deleted. 

· This file is written to the local C drive of whatever computer performs the Delete Group command, specifically in the C:\Compu-Trust\VetIIIUtilities\Backup folder 

· File name is DeletedRecalls.txt and it contains very basic information, but enough that the clinic could print from notepad and at least proceed with their phone calls to clients.

· Please be aware that this log file is overwritten each time the Delete Group command is used

Tax calculations – rounding improved

· Rounding errors were seen which resulted in one or two cent discrepancies.

· Now resolved, the following Tax Calculations Rounding Rules are in effect: 

When the tax calculated is < 0.005, we round DOWN to the nearest penny (2 decimal places) 

When the tax calculated is > or = 0.005, round UP to the nearest penny (2 decimal places)











