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Miscellaneous Recalls - by Groups…
· From the Main Menu…
Recalls…
Miscellaneous Recalls…

· Users have been given the capability of selecting Miscellaneous Recalls by Recall Group

· You may still request recalls…
Critical only

- those recalls which begins with an   *     
 


- example:     
*Exam

*DA2PP
*FVRCP
*HWT

etc…
Miscellaneous only
- recalls that are not deemed as critical
 


- example:
How Is?
Suture Removal


Surgery Callback
Show all Recalls

· You may now select 1 to 5 specific groups

· These groups may be selected from the Recall List that is created for the system in…
Tools…
Options…
Charge Codes…
Recalls…

· When more than one group is selected, an animal is selected if any of the selected recalls are present for the animal.

· Thus if the *Exam selection has 125 animals, 
*DA2PP has 79, 
*FVRCP has 59
the selecting…
*Exam

*DA2PP
*FVRCP
will show…   263 recalls

· Please note that the animals may be listed multiple times, but this will be filtered and presented properly when 
One Record per Animal  or  Account  is selected.

· With each selection, the system immediately redisplays the animals found in the current selection.

· Please note the counts that are displayed in the middle of this form
Set Count#:
- the # of animal recalls that have been selected, based on current criteria
Total Count#:
- the total # of animal recalls present on the system.

Recalls - Match 5 logic…

· This logic refers to the list of possible Animal Recalls that your Vetware System can assign to an animal, as a result of the use of a specific Charge Code.
Example:
vex
Annual Examination


- can generate an annual 1 year recall for   *Exam
 

vr3
3 year Rabies Vaccination

- can generate a 3 year recalls for
    *Rabies
 

isr
Suture Removal recommended

- can generate a 14 day recall for
    Suture Rem.

· Just a quick reminder…
A recall can only be present on an animal once.  This allows the system to overwrite an old recall date, with a newer, more recent recall.
Thus if a *DA2PP was on 02/25/2009 and the animal can in for this vaccine, then the recall date would be overwritten by the newly calculated date.  The new recall date might become 02/28/2010.
But if *DA2PP was due and the animal came in and had *DA2PP-R, we would now have two recalls on file.

· There are two solutions to this problem…
a) identify each of the component vaccinations by their individual components.
This vaccine should have two distinct components…   *DA2PP   &   *Rabies
Each component would be handled separately.  This is the preferred solution.
b) activate the new   Match 5 logic


· This logic is activated in the following program location…
Tools…
Options…
General…
Recalls Code Match
· Two selections are available…

· Code Match All
Automated Animal Recalls will match the entire Recall description.
 


With this selection, each and every listed recall is distinct,
 


Thus…

*DA2PP
*DA2PP-B
*DA2PP-R
- all distinct
 


Each recall will only overwrite itself.

· Code Match first 5
Automated Animal Recalls will match the first 5 characters of the Recall Descriptions.
 


Thus recalls will be considered to be of the same group and as such will overwrite one another, 
 


as if they were the same, if their first 5 characters are the same.
 


Thus…

*DA2PP
*DA2PP-B
*DA2PP-R
- are all considered as *DA2P
 


and they will all overwrite and update themselves.
· This is also very effective for matching…
 
*FVRCP
*FVRCP-R
*FVRCP-Lv
*FVRCP-R-Lv

etc…

· This causes a little problem for…
 
Recheck Eyes

Recheck Ears

Recheck Skin

etc…
these should be changed to…
 
Eyes Recheck

Ears Recheck

Skin Recheck

· Note:  if the Match 5 logic is activated, it will have two effects on your system.
a) Updating of recalls after billing will be based on the first 5 characters (as stated above)
b) Retrieval of Recalls, in the Miscellaneous Recalls Module, (see Miscellaneous Recalls - by Groups, above) will be based on the first 5 characters of the recalls only.  Thus recalls of the same first 5 characters will be recalled in the same group, as if they were the same recall.
To assist with this, the drop-down box will only display the first 5 characters.  If several recalls now belong to the same group, you will see matching 5 characters listed.  This will become obvious when you begin using this feature.

Heartworm Procedures…
· Complete Heartworm procedures have been documented.

· These procedures will allow you to target…
a) Animals receiving Heartworm treatment in the past
b) New clients to your system
c) New puppies to your system
Please submit requests for additional criteria and documentation will be added

· You will be able to print recall lists, postcards or letters for the animals.

· You will be able to send individual Heartworm letters that target
a) those animals who require Heartworm testing
b) those animals who require prevention
c) those animals who require all services available at your hospital, thus you can combine all animals that require Heartworm, vaccination etc.  together.

Parasite Control…
· Some clinic may wish to increase the scope of their Heartworm program to include complete Parasite Control..

· This can be obtained very easily using the same procedures documented above in Heartworm.

· Additional documentation has been included in the Heartworm document above to assist you with these enhanced procedures.

Recall Manager - Set Recalls and Status…
· This is an important feature of the Recall Manager
· The main purpose of the Recall Manager is to create a list of Accounts and Animals based on the data present in your Vetware system.  Please note the Heartworm document for a more detailed description and application of the Recall Manager.

· After creating our list, the Recall Manager allows you to do many things with these targeted animals.  All of these things are present in the top line Recall menu item.  They include…

· Set Recall
(on an animal)
Now that we have a list of animals within accounts, we can assign a specific Recall to each of these animals, each recall with a specific recall date.
Choosing this command displays a Set Recall form, allowing you to…
 - select a recall to be assigned
 - specify a meaningful date
 - add a comment to the recall
Completing with the Set command will write the recall, date & comment to each of the animals of the list.
This is a major part of the Heartworm logic used by Vetware.
Please note that you can vary this specific Heartworm logic in many ways to meet the specific needs of your clinic.
· This is the logic used by our Heartworm procedures.  In it we individually target many groups as requiring Heartworm.
a) animals who have had Heartworm in the past
b) accounts that are new with the clinic
c) new young puppies at the clinic
Then we target all previously selected together and send Heartworm notices.
· Set Account Status   
- a form will display allowing you to choose a status
      



- the Set command will set this status on each and every account in list
· Set Animal Status   
- a form will display allowing you to choose a status
      



- the Set command will set this status on each and every animal in list
· Setting the Status as above can be very advantageous, as the Recall Manager will allow you to filter or target both accounts and animals based on Status.  Thus you can use several different recall queries and in each one, set a status.  Later, after many different scenarios have been completed, you can target the entire group together, as one, based on a common status.

Certificates - doctor name…
· In the printed certificates, the room allocated for the doctor's name was much too short.

· This has been corrected with this release.
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Card Feature (Animal Problem Search / History Lookup) Enhanced…
· The Card feature has been enhanced and is to be available on three levels.

· When an account / animal is shown in the account manager
Animal Menu…
Card…
  displays History / Problem Search for last 5 years for selected animal
Account Menu…
Card…
  displays History / Problem Search for last 2 years for account
 



  - including all animals of the account

· When no account is being displayed in the account manager
Account Menu…
Card…
  displays History / Problem Search current month-to-date
 



 - for all accounts within the clinic, representing a clinic-wide search

· Of course, with all of these searches, the date range may be changed to further customize your search.

· It feature can be used to …
a) review the number of Heartworm Tests performed by the clinic last year.
b) search for the tainted food that was sold during summer of 2008.
    etc…

History Label - Word Wrap…
· Previously, history labels were implemented in Vetware.

· These labels give the clinics the opportunity of automatically recording all work done on an animal, in treatment, onto a label.  This label can them be transferred onto any hardcopy record maintenance system, being used by the clinic.

· In the practical use of these history labels, it was found that line items were documented well on the history label.  However, longer paragraphs of information, which extended beyond one line, ran off to the right, beyond the label width, thus not showing on the label.

· With this Vetware release, we have implemented word wrapping for your history labels.

· To implement this feature, please go to…    Tools…   Options…   General…   History Label…

· # of characters per line  is a new option for the History Label.  The original value will default to 60.  Thus indicating that 60 characters will be printed on each detail line of the label.
· In fact the logic used is as follows…
- the system will count all characters on the line
- when the line count reaches  # - 5  then the next word will be placed on the next line
- when the line count reaches  # + 5  then a  -  is immediately written and the remaining information is then written to the next line.

· Of course, this # of characters value may be adjusted to best fit your history labels.
Please note that the labels are using proportional print, thus I's will take less space to print than m's or w's

Inventory Used System…
· Two enhancements have been made to this reporting system

· System now tracks the inventory to two decimal places.  
Thus the system will keep track of a half as .50 or a quarter as .25
· The requested time period for the report is now reported on at the top of the report.

Financial Analysis - Service Charges …
· Service Charges have been added into the financial analysis report for this release.  
This appears at the bottom of the report and their values are now present in the totals being presented.

Financial Analysis compares to Monthly Summary…
· The financial analysis can be compared to the monthly summary for accuracy.

· Please note that these two reports do analyze different aspects of the Vetware system.

· The monthly summary looks at the summary records that have been billed to the client and totals them.
These totals are to be considered the truth, as they are used for your clinic financial reporting.

· While the financial analysis looks at the individual detail line of work, analyzes these numbers and produces totals based on the categories selected by you the user.  These values are being produced to assist you with the analysis and running of your hospital.

· With the Service Charges in the financial analysis, we are finding that the report comparisons are very accurate.

· However, we still find a minor discrepancy in the values of the detail analysis in the financial analysis.  Many months are exact match to the monthly, while others are off by $30 - $40 in $25,000, approximately 0.2 % error.

· We will continue to review the Financial Analysis, looking for this minor discrepancy.

Treatment / Quotation Reports - Account #'s…
· On Treatment and Quotation reports, the account number being printed was incorrect.  This has been resolved.

Client Statement Reprint - three issues resolved…
· A bug had been report whereby for some select client, while reprinting client statement, their balance reported on the statement did not properly represent the actual balance that was on the account file.
This situation has been corrected and all statements are equal to actual client balances properly.
Please note…
a) The account balances on file were always correct.
b) Statements always report on the current balance (at the time of printing) for all clients.  Thus statement requests should always have a current end date equal to today's date.

· A separate issue was reported, whereby manual payment-on-account transactions were not being reported with client statement reprints.  
This situation, due to original data conversion, was localized to one clinic and has also been corrected.

· With each printing of the Client Statement, a blank page was being printed at the end.  This has been resolved.

Rabies Tag Missing…
· A bug had been report whereby for some select client, while reprinting vaccination certificates, rabies tag information is missing.

· This issue has been corrected.

Daily Invoice Print - not printing on workstations…
· This situation has been reviewed and our code enhanced to correct this situation.

· Often this is clinic related, thus we will continue to review clinics, to ensure that they are working properly.

Please continue to report data inconsistencies …
· The above issues certainly illustrate the differences in different clinic data and how it can effect a comprehensive software system.

· At Compu-Trust, we will continue to respond to all situations as quickly as possible, hoping to find an effective resolution.

· Please note that in all of the situations above, the data in the Vetware system was always accurate.
All issues reported by the clinics were related to reporting.  Thus once corrections were made in the reporting, all was good.
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Account & Animal Lookup…
· Two aspects of the account and animal lookup forms have been enhanced.

· During each lookup…

· if multiple accounts or animals are returned from your search criteria, the focus is placed on the top name of the list.
- this allows you to simply hit enter to auto select and display the top name of the list
- or you may arrow down (from the keyboard) to highlight any name, then hit enter to select and display this name

· if one single name is returned based on your entered selection criteria, then the system assumes that you have successfully identified your request and that account / animal is automatically selected and displayed in the account manager.

· Example:
Select: account by account # (unique) - will auto select & display account of the requested #
Select: animal name: Benson  account name: Lauder
   

- probably only one Benson Lauder, thus will auto select & display this account / animal.

Account & Animal - Critical Memo Popups…
· A potential issue was present during critical memo popups, whereby the popups took control of the screen, making it difficult to close the initial lookup form.

· This situation has been resolved.  Now all critical popup screens are placed on your account manager form and you have full control to close them as you see fit.

Account Names - apostrophe is allowed…
· It was recently reported that the apostrophe could not be entered into account names.

· This has been enhanced and is now allowed.  Thus you may now enter the names…   O'Neil & O'Brien

Animal's Birth Date - Age…
· During the entry of new animal information, the animal's age may now be entered and the system will properly calculate the birthdate.
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Miscellaneous Recalls …
· One Record per Animal and One Record per Account features have both been verified for the Mail Merge option.

· When One Record per Animal has been selected, only one record for animal will be sent to the Mail Merge option, even when several recalls may be due for the animal.

· When One Record per Account has been selected, only one record for each account represented, will be sent to the Mail Merge option.  Remaining animals of the same account will be suppressed.  This will allow you to send one generic letter to the family for all animals.

Recall Manager…
· The above One Record per Animal and One Record per Account feature has been added to the Mail Merge option in the Recall Manager.  The same conditions, as outlined above exist here.

Charge Code Lookup…
· When the Charge Code Lookup screen is displayed, the focus will be placed in the code entry box.

· This minor fix improves the screen handling and code entry aspects of this form.

Account Manager - Treatment / Quotation List …
· The display order of the initial treatment list has been enhanced to display all outstanding entries in decrease date order.  Thus the most recently started treatments will be listed at the top of the list.

