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Certificates – New Print Options

· From your main Vetware screen, under Tools... Options... General... General Settings: 

· Please note 3 selections for Certificates Prints: 

a) Manual Print – select this option if you print your certificates manually as opposed to having certificates print automatically based on charge code setup. The user can select to print certificates from many locations of the software 

· Charge Code Explorer... Tools... Certificates 

· Account Manager... Animal... Print... Certificates 

· Appointment Book... Animal... Certificates... 

· Treatment Form... Tools... Certificates 

For all of the above, the Recalls Due information is included on the certificates 

Plus, 2 options for automated certificates (certificates are printed by the system automatically, according to Charge Code setup)

b) Certificate Print @ Treatment 

With this selection, the user requests that the certificates be printed immediately after exiting treatment. as the animal recalls are not updated until after billing is completed, these certificates will no longer include Recalls Due information as it will not be up to date.

c) Print Certificates at Billing
With this selection, certificates are not printed until after the billing process is complete. Since animal updates have been completed and written to animal file, Recall Due information from animal file will be printed at the bottom of the certificates.

Critical Memos – bug resolved

· The following situation has been resolved from the January release: Critical Memos - flash to screen, then immediately go to background.

Certificates – Print to Screen bug resolved

· The following situation has been resolved from the January release: Certificates - (Print Option set to: Screen) similar situation as above. In treatment, enter any code with a vaccine certificate… Exit Treatment… the screen preview of the certificate was almost completely hidden, appearing behind all other Vetware screens

Miscellaneous Recalls – Delete Group error resolved and Alphabetized Lists

· An error was reported when using the Delete Group command to delete Miscellaneous recalls (error: “Length cannot be less than zero. Parameter name: length… OK” ). This error has been resolved. Furthermore, Deleted Recalls are being written to C:\Compu-Trust\VetIIIUtilities\Backup as deletedrecalls.txt (as previously documented in the Dec. 2009 Upgrades document)

· Also, in Recalls... Miscellaneous Recalls… clients mailings will be generated alphabetically by last name when users Mail Merge to postcards, letters or phone lists. For the Print Recalls report, you may force the same alphabetical sort by first left clicking on the “Last Name” column header… this will sort the clients in the grid on screen… then click on Print recalls. The report is still sorted by Reason first (thereby grouping ALL *DHPP and ALL *Rabies etc)... but will then be sub-sorted alphabetically by last name.
Clauses – Comment property Options

· From Clause Maintenance (within the Charge Codes Explorer) user can set the default comment type property (animal record or client comment) for each individual clause. However, this property can be overwritten at treatment time on an individual basis. By default, all clauses have been set to Animal Record following the initial upgrade.

Account Manager – Toolbar bug resolved

· At some point recently, some of the Account Manager "full" commands were inactivated. Meaning, click on: New... should launch New Account form, but stopped functioning. This function, as well as the Appointment Book command has been reactivated. Please note: The Delete command currently does not launch anything…this is a safeguard, forcing the user to drop down and select Delete Account or Delete Animal manually. This should prevent potential errors where staff think they are deleting a highlighted animal, but end up deleting the entire account.

Tax calculations – rounding improved

· Rounding errors were seen which resulted in one or two cent discrepancies.

· Now resolved, the following Tax Calculations Rounding Rules are in effect: 

When the tax calculated is < 0.005, we round DOWN to the nearest penny (2 decimal places) 

When the tax calculated is >/= 0.005, round UP to the nearest penny (2 decimal places)


Edit History

· New module allows users to correct simple errors such as payment type mistakes, bad billing dates and/or billed under the wrong animal (on same account). If mistakes are more extensive, invoice can be deleted completely and re-entered

· Please refer to the separate help document “Edit History Record” for detailed information
Invoices – Multibill and No Print commands working

· After billing and payment information is entered, a print option screen is presented to the user. However, it was reported that these commands were not working properly. We believe this situation has been corrected:

· Multibill Print – this command is used when more than one invoice has been processed for a client. It will print all invoices for the client from the current date. Thus, as each bill is entered, user would select No Print.. then, on the final billing, choose multibill print to generate all invoices from the day (for the individual client)

· No Print – some clinics found that the invoice was still printed, despite clicking No Print. We believe this occurred when the master setting – under Tools… Options – is set to Auto Print). We believe this situation has been corrected.

Account Lookup Form

· We have resolved a minor bug whereby the Account lookup form was closed when an account was selected, even if user removed the checkmark from the “Close Form…” check box

Add New Account – Charge Interest

· When adding new accounts, the Charge Interest box is checked by default, thus all new accounts will be flagged for service charges by default. However, the user can manually remove this check mark if they do NOT want the new account to be considered for service charges

Merge Tickets – Animal Age added

· New merge field – AGE – is now available for merge tickets

Prescription Labels – Reprint from history

· Prescription labels may be reprinted from history 

· Simply select the history record (which includes a charge code which is setup to generate prescription labels) 

· Click on Reprint… Prescription…

Charge Codes – Delete Code Error

· An error was reported when trying to delete charge codes (“Key name doesn’t present in collection. Parameter Name: ProductID”) This situation has been resolved.

Multimedia – Viewer improved

· The original viewer would distort picture files into a square frame, making them difficult to interpret (- for example, a picture file that was 1258 X 1630 appeared in the viewer as 700 X 550). This situation has been resolved









