Vetware III Upgrades

January 27th, 2009
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Animal Lookup Form - Last Name Filter…
· Currently we have several lookup filters during the animal lookup…
Animal Name
Species

Breed

Animal ID
Sex

· We have now added a new filter / lookup field…

Last Name
· This is referring to the Account Last Name
· Currently we can lookup Animal Name…
Bud
and get all 
Bud
Buddy
    etc…

· If we put in the Last Name (referring to the Account)   or part thereof, (the first few letters of the last name)
we would only get the animals starting with Bud and with last account name starting with the filter entered.

· Please note: you may enter only the    Last Name      example…   Lauder
Vetware will display all animals on file for all accounts starting with Lauder

· The Last Name filter is positioned beside Animal Name and above Breed
Animal Lookup Form - Rabies, Microchip and Tag Lookups…
· The animal lookup form now has three new filters or lookup fields
Rabies Tag
 [           ]
Microchip
 [           ]
Tag ID
 [           ]

· They are positioned on the far right of the lookup form.

· By entering left to right filters for any of these fields, will prompt the system to display all animals with tags beginning with these filters.

· In this way, Vetware has implemented a very fast and convenient Tag Lookup form for the animals.

· Please note, at present this utility does not allow for printing of the Tag Report.
This feature will be implemented in the near future.

· Please note that the Rabies, Microchip and Tag information is now displayed with each animal displayed in the grid.
Display of Account Status on screen…
· When the account status is Active, it will display screen in 
black

· When the account status is anything other than Active, its display will be in 
red
Reports…   Daily…   Invoice…
· When a transaction has been entered for which there is no payment, we will assign a payment type of  Cash  with  a  '-' indicating a zero payment.

· In this way, this transaction will always be printed on the day-end print by Invoice report.

Reports…   Daily…   Change in Accounts Receivable (A/R) Report…
· During a multiple billing for a single account, all of the transactions for the account, for the day will be grouped together, to determine if their has been a chcange in their accounts receivable.

· Using this enhanced logic, the system will properly list all accounts in this report, whereby there has been a change in the account balance over the day.

Statement Print for Active Accounts only…
· This is refering to the three monthly client statement print options…
O - All Accounts with money owing
O - All Accounts with a balance

O - All Accounts





· The client statements for these options will only print when the Account status is Active.

· For all other account statuses, statements will not print.

· This does not refer to…   Select one Account
During this option, the user has complete control.  Thus if a statement is requested for an account, it will print.

Service Charge Calculations…
· This is refering to …
Tools…   Service Charge Calculations

· New option has been added to the screen…
 

Only accounts with status Active   x
· This setting is selected by default.

· Only accounts with status…   Active     are considered for Service Charge Calculations

· Thus if the account status is not Active, then Service Charges will not be calculated.
· You may select…
All     in which case, Service Charge will be calculated for all accounts.
Automatic Account Updates…
· This is a new automatic updating feature associated with your Charge Codes.

· A new system value has been added to your system. Please note this is to be placed under the charge code section.

· Tools…   Options…  Charge Code…   Account Update
· Similar form to the Vaccination Update, the user may simply adds the values required for Account Update

· Suggested sample values are…
* NSF
* AWO

* CASH ONLY

* Collections

· Note that these updates are usually short

· Also, they are usually critical, thus starting with a      *
· The following describes how this feature is used in the system …

· Refer to…   charge code explorer…   display the following codes…   
 

qnsf      N.S.F. cheque received
 
or      
qjerk
Account written off

· Under the Recalls / Update section, we have
 
Account Update:  [                                                        ]
· This drop down will now refer to the new System Value Account Update added above.

· Sample code entries…
Code      Description                                                                   Account Update
qnsf        N.S.F. cheque received                                                 * NSF
qjerk       Account written off                                                         * AWO

· When a code has been used, whereby an account update value is present, then…
the account update value will be written to the front of the current comment on the account file.

· Thus if 
qjerk
Account Written Off
with Account Uppdate …   * AWO      was used
and the original comment was…
 Wife's name is Audrey
New account comment would be…
* AWO Wife's name is Audrey
· Please note that the * at the front would cause the comment to be critical and turn red when next displayed
· If a client wrote two NSF cheques on two different occasions, after the second update the comment field would read…
* NSF * NSF Wife's name is Audrey 
New System Values:  System Logs,  Payment Types and Rooms…
· Three new System Values have been created to give you better edit control of these values.
· All three are to be similar to the Vaccination Update, where user simply add & remove values.
· Tools…   Options…   Charge Code section…    System Logs       - controls the Logs table
· Tools…   Options…   General section…             Rooms                 - controls the Rooms table
· Tools…   Options…   General section…             Payment Types   - controls the Payment Types table

Account History…
· This is a new Vetware feature whereby the history for an account may be reviewed on screen.

· This is very similar to the Animal History command, however, it is under the Account menu

· While the Animal history displayed only those histories for the one animal selected.
The Account history is to display all transactions for the account.  
Please note that the viewer will have to be much wider.

· The right side of the viewer has the same detail information and displays in the same fashion as the animal history.

· The account history form is much wider, allowing the left side to display more information.

· It has been designed to display the following…
Invoice Number
Date
AnimalName
Diagnosis
Total
GST
PST
Paid

· By default the history will display in decending invoice # sequence, from most recent present transaction, back in time

· The basic display features are the same as with the animal history…
 - as user clicks on an invoice the details display on the right.
 - while the initial display on the left will be in decending invoice # sequence, 
 - each of the columns allow user to click on the header to cause the data to sort & resort on that field

· Thus clicking on the date will cause the invoices to sort date ascending, then descending

· Also click on the animal name will allow the invoices to be sorted by animal, ascending, then descending

· Please note that Payments on Account and Service Charges are listed along with all animal histories for the account.

Account Card Feature…
· In a similar fashion, the Account…   Card…   has been implemented.

· Now the Vetware Card feature works as follows…

· When displaying both account and animal information…
Click on    Animal…   Card…   to display this one specific animal's history information (last 5 years) in the Card utility.
Click on    Account… Card…   to display account history (all animals - the last 5 years) in the Card utility.

· When no account is being displayed…
Click on   Account… Card…   to display card information for all animals, all accounts for the current month
Using this excellent feature you may quickly analyse historical situations within your clinic.

· Once the card feature has been initialized, you may change the date range, the codes or descriptions being analysed.

Animal History's Shortcuts Activated…
· When displaying animal history, the Print menu command has been activated. 

· The two sub-commands present are…
Ticket
you may initiate the animal ticket print logic here
Report
you may activate the animal invoice or medical history reprint logic here.

· With the report command you may give a specific date range for the print
Miscellaneous Animal Recalls…
· This option is found from Vetware's Main Menu…   Recalls…   Miscellaneous Animal Recalls

· Originally there was a bug present in the system.

· When displaying the recalls, you may choose from…
          O - Miscellaneous only            O - Critical only              O - Show all Recalls

· The screen display was always correct, displaying only the animals meeting the recalls selected.

· Now both the Print Recalls Report and the Mail Merge option has been verified to contain only selected recalls.
Request an Account Delete Logic…
· When user selects an account or animal delete,,,
Vetware will ask a simple confirmation:    Are you sure?

· If no invoice records are present, Vetware will continue with the Delete

· If invoices are present, Vetware will give the following warning and not proceed with the delete request. 

---------------------------------------------------------------------------------------------------------

Warning...

 

    Invoices are present for this account / animal.  

    This delete action has been cancelled.

 

                                    OK

---------------------------------------------------------------------------------------------------------


· In a future release, we will allow you to move animals with invoices away from the current account.
· Once all invoices have been removed, the account could be deleted.
Client Statements…
· On their statements, clients with No Activity diring the period requested, will get a detail line printed as follows…

 

     Date       Invoice #     Animal Name       Billed       GST       PST      Paid   

01/16/2009        0          No Activity            $0.00     $0.00     $0.00     $0.00

 

· This special line will serve as a reminder to the client that there was no activity, during this billing period.
But at the same time, it will allow a statement to be printed with a proper accounting summary at the end.

Account & Animal file editing…
· The following fields have been verifed and they are now auto editing properly.

· The following account and animal fields will auto capitolize the first letter of all words.
Account First Name,   Last Name,   Address, City and Province, 
Animal Name, Species and Breed

· The account postal code will auto place the entire field into capitol letters.
This will have no effect on the numeric Zip Code system used by the United States.
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Service Charge Calculations…
· The service charge calculations utility can be found under:   Tools…   Service Charge Calculations

· There was a bug whereby all accounts were being charged this fee.

· The system has been corrected and will not bill accounts, when the Charge Interest is unchecked on the account file.

· When selecting…
  Tools…     Service Charge Calculations…   
by default…     Only accounts with status Active     is selected.
Thus only active accounts will be charged a service charge or interest.

· User may select…     All     to have the system calculate service charge on all accounts.

Charge Code Auto Type…
· During the entry of charge codes in the treatment.entry form, the system originally used a smart typing technology, 
whereby Vetware would anticipate the code letters that you were about to type.

· In the last release, we implemented logic during the entry of the charge codes, whereby the system did not type ahead.
We felt that this would facilitate the new auto filtering techniques used for the F12 - charge code lookup assistant.

· However, many clinic enjoyed Vetware's smart typing.  If they were unsure of a code, they can simply hit the delete key 
to remove the additional letters entered by the computer and the proceeded into the charge code lookup.

· We now give you, the user, full control.

· In Tools…   Options…   General…   Code Auto Type

· The default setting is…   Inactive.  In this setting, the system will not type ahead and complete the code for you.

· You may select…           Active.   Now the system will type ahead, anticipate and complete the code for you.

F12 - Charge Code Lookup…
· The F12 - Charge Code Lookup hot key has now been implemented in Vetware.

· This special function key, F12 (at the top of all keyboards) will allow you to immediately access the Charge Code Lookup, 
from within the Account Manager, the Appointment Book and Boarding Scheduler and the Treatment entry forms.

· This feature is a very handy tool, which gives Vetware users instant access to their charge codes for an immediate 
price review.

Monthly Summary Report…
· In some clinics, with larger databases, producing the Monthly Summary Report would take longer, if an extended period 
of time was being analysed.  This issue has now been addressed.

· The program is now analysiing the data and simply passing the final report information to the reporting system.

· Using this logic, all monthly reports, whether requesting 1 month or 6 months of information display very quickly.

Account and Animal Lookup Forms…
· On both of these forms there is a check box…   [  ]  Close when account/animal selected.

· The feature has been verified in both lookup forms.

· To lookup and display several accounts or animals from one use of the form, simply check this box.  
This causes the form to remain open, after you have selected an account or animal.  
In this way may be continue to select several accounts or animals.

Report Summaries…
· An enhanced summary section has been added to many Vetware reports being issued in Vetware.  They include:
Client Invoice Report, Reprint Invoice by Account, Daily Cash Report,  Daily Invoice Report and Monthly Summary Report

· In this summary, a detailed listing of all Payment Types is reported on.
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Vetware Report Enhancements…
· The following Vetware reports have been enhanced.

·  
Client Invoice Report

·  
Statement Reprint Report

·  
Client Invoice Reprint Report
 
- please note that this is also the MultiBill report, used on a daily basis for multiple animals within one account

· These reports have been enhanced significantly.

· We encourage the clinics to comment on these and all of the Vetware Reports.

· At Compu-Trust we are happy to enhance the reports in response to the clinics' needs

· Please remember that these are standard reports that are suitable for all clinics.

Custom Vetware Reports…
· Compu-Trust will be happy to customizes reports specifically to a clinic's needs.

· Custom Reports are available at $75 per report.  
These charges are on a per request basis and a repeat customization may be required in the future (at additional costs) 
should the base structure of Vetware change significantly.

· Please note that once reports have been customized, it is the clinics responsibility to reload their reports after each 
Vetware upgrade.

· Please call Mike at Compu-Trust (416) 838-6246, to fully discuss your specific needs.

Deceased Animal Enhancements…
· The handling of deceased animals has been enhanced.

· You may now view animal history and completely work with a deceased animal.

· From the account manager, deceased animals display faded, when you indicate to show them on the screen.

· If you continue and treatment a deceased animal, its status will display in red on the initial Treatment & Quotation for,.
This will visually remind you that you are working with a deceased animal.  

· However, you will be allowed to work in all ways with deceased animals.

Treatment Entry Bug - Editing Charge Amounts…
· Briefly in a proposed late December release, a bug was introduced whereby you could not edit a chanrge amount properly.  Any attempts to do this would cause the current sub-total for the treatment to be set to zero.  This bug has been completely resolved.
History Display Bug …
· On some animals, the animal history would not display.  
· While this was only happening at a few clinics, probably due to original data conversion, the clinical data was reviewed and the problem resolved.
Certificate Printing Bug …
· When selecting animals for a manual certificate print, the animal names did not display.
· While this was only happening at a few clinics, probably due to original data conversion, the clinical data was reviewed and the problem resolved.
