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Standardized Taxation Reporting

· Financial reports have been modified to report Tax1 as HST/GST and still display Tax 2 (PST). 

· Thus, this standard set of reports is suitable for use regardless of your present taxation laws as well as for accurately reprinting past reports (for clinics whose tax protocols have changed).

· Labeling throughout the program has also been changed to simply Tax 1 and Tax 2 

· In Charge Codes Explorer, clinics can also define the “Name” of the tax by selecting any charge code…

· Double click to open the charge code properties screen…

· Click on the [ … ] button beside Tax 1 Level

change the wording in the top line from TAX1 to HST 1… TAX2 to HST 2 etc… 

Close by clicking on the X in the upper right so as not to change the actual tax level of the charge code

· Likewise, clinics that still bill a second tax, such as PST, can make the same changes to Tax 2
Account Invoice Reprint

· This report has been enhanced to include the Payment Summary on the first page (if there is room) as opposed 


to generating a second page just for this information. 

Prescription Label Dates – Bug resolved

· Following the June 2nd upgrade, one clinic reported a bug whereby the date printed on prescription labels was incorrect. This situation was resolved in the June 17th release.

Touch Codes

· Touch Codes are a powerful electronic keypad, which you can build to hold the more commonly used charge 

codes of a particular procedure and present them meaningfully to the screen. For more information on this 

feature, please refer to the VetIIIHelp document: Touch Codes
Appointment Book – Group Doctor list bug resolved

· A bug was reported whereby only 15 or 16 doctors were listed in the Settings… Groups section

· This situation has been resolved, users can now scroll down and view all employees on file

New Security Item: Appointment Book Settings

· While most users are permitted to schedule appointments, some clinics want to limit access to the settings area, where users can customize the appointment book

· The items: Appointment Book Settings and Boarding Scheduler Settings have now been added to the Permissions Editor 

Certificate Print – Error resolved

· A rare and random error (“Check Printer”) was reported when trying to generate certificates for specific animals

· This error was related to the size of the animal’s photo and has been corrected… the system will resize these photos automatically for the purposes of printing certificates and invoices 

Monthly Summary Report – Service Charge Total

· Also found on the Financial Analysis report, the total Service Charges has also been added to the Monthly Summary report

Deleting Animals

· The system will now allow you to delete animals, assuming there is:

· no history present for the animal… no open Treatments…

· no appointments scheduled for it … AND no recalls on file for the animal

· you must delete any appointments, treatments and recalls prior to attempting to delete an animal

Tag Prompt – Bug Resolved

· Recent work on certificate print timing options introduced a bug whereby, if a charge code had a tag property but no certificate property, the tag prompt was bypassed. This situation has been corrected. 

Delete Recall Error resolved

· One clinic reported and error when trying to delete individual recalls (from Miscellaneous Recalls):

Error: “Value was either too large or too small for an Int 16. OK”
· This situation has been resolved 

Order Entry System Enhancements

· A programming flaw was discovered concerning the reconciliation box in the Order Entry system

· This intended purpose of this field is to allow the user to “check off” a received order,  using these check marks to keep track of items they have reconciled with the packing slips and actual items counted as received

· It was discovered that this field was required to be checked when updating the order status to “Received” thus resulting in stock discrepancies when not checked.

· This situation has been corrected, the reconciled field is not considered when the system updates orders to received

Furthermore, the system no longer allows the “Incoming” value to be a negative number… any calculated negatives will be set as an incoming value of 0 

Transfer Animal:  Medical History bug resolved

· A bug was identified in the new Animal Transfer logic. History for the animal was found on he new account… but only through Animal History (these invoice were not shown in the Account history)

· The bug has been fixed, for all future transfers the history records are properly adjusted, for proper history viewing

· A special utility has been written to retroactively correct all history records involved in previous animal transfers

· Found in the Account Manager, under Tools… Animal Transfer… Account ID Update

· This utility only ever needs to be run once, as all future transfers should be working properly
Phone Number Order on Account File Labels

· Recently we added the cell phone # to the Account file label

· Thus labels were printed in the order: Cell Phone… Home Phone… then Business Phone on the following line

· This order has been changed to Home Phone… Cell Phone… (and Business Phone on the following line)

Charge Code Print – Now you can Print Your Charge Codes!!!

· You can print your entire set of charges codes at once, or display and print groups of codes separately

· From your Main Vetware screen… open the Charge Codes Explorer:
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· Place a check mark in the “Search All Charge Codes” box as shown below

· This will display ALL charge codes on file… click Print

To Print codes in groups 

· Type into either the Code or Description field, as you would to filter in a code or group of codes… click Print

*** The grid column sorting can be used to alter the order of the report… When user clicks Print, we will print the report in exactly the same order that is present in the live Charge Codes grid, thus you can customize the report ***

· The report simply shows the Charge Code… Description… Unit Price and Dispensing Fee Level










