Vetware III Upgrades

March 09th, 2009





by: Compu-Trust Inc.
Recalls…   Miscellaneous Recalls…

· The Account and Animal Status has been verified within the recall procedures. 

· Recalls will only be reported on if both account and animal status is Active.
· If account status is <> Active…   No recalls are displayed for any of the account.
· If animal is <>Active…      Recalls are not shown for that one animal.
Client Invoice Reprint…

· Minor changes were made to the client invoice reprint. 

· Print Date added to the upper right and text set to Arial font type.

Vetware III Upgrades

March 25th, 2009





by: Compu-Trust Inc.
Reports not printing from a workstation computer…

· Although all reports were printing properly from the server computer, our testing showed that three specific reports were not being given sufficient netwowrk rights to allow them to print from a workstation.

· These reports were…
 
Daily…   
Change in A/R
 
Monthly…
Monthly Summary
 
Clinic…

Accounts Receivable

· These reports have all been corrected and now they can be printed from any computer within your network system

Reports…   Client Statement Reprint…

· The province field was missing from the address field of the client statements

· This has been corrected.

Clauses and Memos…

· This fix is for Clauses and Memos added in the Treatment form and when using the Add Notes & Clauses  in Animal History.

· If user clicks on the Cancel command or the X in upper right and changes have been made

· Vetware will confirm your action with the prompt…
Changes will be lost, are you sure    (y,n)

Close Account Manager…

· In Account Manager, if user clicks on the X in the upper right to close and accounts are still open on the form…

· the Vetware system will now confirm with the prompt…

· ---------------------------------------------------------------------------------

· Account Manager Close…

· If you close the Account Manager, all accounts will be closed

· or you may minimize the Account Manager to the taskbar.

· Yes - Minimize

· No - Close

·             [ Yes ]                  [ No ]

· ---------------------------------------------------------------------------------

· Minimize
will leave the accounts active and drop the form to the bottom taskbar

· Close
fully close all accounts, then close out of the account manager

Date Stamp Required…

· In the Animal History Viewer, you may use the Add command to add  Notes  &  Clauses  to history.

· The Doctor box has been added to both of these forms

· You must select a Doctor with each Note or Clause that is added.

· When written, the system will auto date and doctor stamp your added information.

View Animal Recalls…

· Currently when animals are displayed in the Account Manager, the Animal Recalls form is present in the lower right.

· With this form, you may see the recalls for the specific animal which you have selected.

· This form have very important recall information that would be good to see for various locations within the Account Manager.

· We have added the command…   View Recalls   throughout the Account Manager.

· This command will display the  Recalls  for the current animal.

· This command has been added to the following locations…

· Account Manager

- already present, no change required

· Appointments / Boarding
- Tools…   command

·  



- right click on an appointment…   Animal…   

· Treatment form

- Tools…   command

Account Manager - Animal Age Display…

· We are now displaying the animal age in the two highest time components possible.

· Thus when the animal is over a year in age, we will display in years and months...
2y, 3m

· When animal is less than a year, we will display in months and weeks…
8m, 3w

· When less than a month, we will display in weeks and days…
2w, 3d

Recall Catch-up Procedures…

· Tools...   Charge Code Property Updates...   Code Type Updates...

· The option selection…   Recall   has been changed to…   Critical Recalls
· This procedure will replay all transactions during a specified period and apply all animal updates to file, as if the transaction were occurring now in real time.

· Please refer to the help document…   Recall Catch-up Procedures for more documentation.

· This change is to indicate that only Critical Recalls, those beginning with a *  will be recovered.

· All miscellaneous recalls, such as 10 day - Suture Removal or 3 day - How Is? Will not be recovered.

History Label Printing…

· Two history label bugs has been corrected.

· a) This bug caused some memos and clauses to be omitted during printing.
 
- Now all memos and clauses are being printed.

· b) This bug caused the first date on the history label to print incorrectly, this has been corrected.

