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Annual Recall Build Utility

· Found Under Tools… Utilities… Annual Recall Build from Vaccine Info
· This utility will ... 
a) ensure that Vetware system has an animal recall... *Annual 
b) create an Annual recall based on the current animal vaccination record 
· This feature will assist clinics in the creation of *Annual critical recall on animal files by:
· Searching all animal files for valid Vaccination Record dates (as found on the Animal Details screen)
· When valid vaccination record dates are found (this is the date that the vaccination was given, the system adds one year, thus creating the *Annual (due date) 
· Thus one recall record is created for each animal with a valid vaccination record. 
· This utility would typically be run one time at each clinic, if desired

Appointment Book Print

· When printing appointments, we now include the account home phone # on the report

Mail Merge Bug - vrecFamily

· From recalls, a bug was found when creating the vrecFamily field (Mail Merge… One record per Account)

· In some instances, the last listed animal name was repeated multiple times, for example:

Abby, Fluffy, Sasha, Sasha, Sasha

· This situation has been resolved

Account File Labels – All Phone Numbers Printed

· We are now printing all account phone numbers as well as the email address on the account file label

Appointment Book – Deceased Pets

· When booking an appointment, we no longer display deceased pets in the drop-down list of animals

Account Details – Business Phone # field

· The Business Phone # field now accepts 25 characters (numeric and/or text), thus allowing for the inclusion of extension numbers
Treatment Form – Animal Weight

· The current animal weight is now displayed in the upper right corner of the Treatment form (to the right of the Account Compliance section)

New Option: Active Doctors

· Found under Tools… Options.. Account… Active Doctors… this feature allows the clinic to setup the list of doctors found in the drop down menus of Treatment and Financial Analysis
· Here, users can add employees from the total Employee List to the Active Doctor List  as well as determine the order in which the doctors/employees will be listed from the drop down menus (in Treatment and Financial Analysis) 

· Note: the Appointment Book & Boarding System still use the complete Active (not Dismissed) Employees list, so that any active staff member may be selected. 

Card Freezing Improved

· Some clinics with larger databases reported freezing when using Card

· By shortening our initial default search date range, we feel this situation should be resolved

Backuper – Maintain Destination option

· This item has been activated

· When selected, the Backuper will delete all backups that are over 10 days old, from the alternate backup device, and also deletes backup files older than 30 days from the primary location (local hard drive). 

· Users can periodically select this option to free up space on the flash drive/other backup media

New History Option – Show Payment Types

· Problem: Users cannot readily see how an invoice of the past was paid. 

· Solution: In History… Display… we have added a sub-command: Payments 

· [image: image1.emf]To use, user places focus on the desired invoice line in left margin 

· [image: image2.emf]Then click on... Display... Payments... a pop-up screen will display the invoice # and payment details as shown here:

New Account field – Business name

· In Account Detail, we have added a new field called Business Name. This field was originally added for large animal clinics for the purpose of recording the name of the client’s farm or business. This field can also be used to record alternate owner names and/or an additional address line. 

· Please note, this is not a searchable field, meaning there is NO capability to look up an account based on this field
· This field is included on the following print-outs: Invoices, Statements, Certificates and Account File Label. 

Prescription labels – bug identified

· The following bug was identified by a clinic and has been resolved…
- In treatment… user enters a prescription charge code and label instructions…
- user continues to add further billing/treatment codes…
- user notices a mistake and manually edits the prescription detail lines entered above

- yet, when Treatment is exited, the original label instructions print, instead of the edited changes

· This situation has been resolved

Card Enhancement – View Multimedia and Clauses/Memos

· Users can now double click on a line in Card in order to view the associated Multimedia file

· Similarly, if the line has an associated Clause or Memo, these details will also be displayed
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