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by: Compu-Trust Inc.
Animal Weight…
· During the entry of the animal weight, during the treatment entry, the unit of weight box will default to the first unit of weight that is listed on the system.  This unit of weight may be setup as follows…
From the main menu…   Tools…   Options…   Animal…   Defaults…   Weight Units

· During the treatment entry, the system will receive the weight of the animal, as entered by the user, upon display; the system will automatically convert and present both units of measurements.  Thus if clinic selects…
Lbs as its default unit of weight, then in treatment, if the user enters 15, the system displays…
 
15 Lbs, is Billy's weight. (6.8 Kg)
Kg as its default unit of weight, then in treatment, if the user enters 15, the system displays…
 
15 Kg, is Billy's weight. (33.07 Lbs)
· Note, user may select to weight in grams, this id displayed, but, no conversion is done.

Default Doctor…
· Default doctor has been enhanced.
· To setup this feature, from the main menu, please use the  Tools...    Options...

 

Auto Doctor Stamp                  Active          Inactive

                                                  O                 O

                                                  O  -  Current User

                                                  O  -  Select User     [                           ]

· When Inactive, the user must always select the doctor to be entered into Treatment.

· When Active, system can be set to indicate that either …
the current user is set to be the doctor responsible for the treatment
or a predefined User/Doctor will be set as the default doctor for all transactions

· This feature is very beneficial in clinics whereby there is primarily one doctor present.

· Please note…   You must click...   Apply   then   OK   for this features to be saved.

· This feature is set once for your entire Vetware system.

Treatment Form enhanced…
· Currently your treatment form displays the Compu-Trust header.

· This has been enhanced to display your header, as seen in the first three lines of of the Treatment Form Header.

· This is found in…
Tools…   Options…   Headers and Footers…   TreatmentFormHeader 

Financial Analysis…
· There was a minor bug that was seen by some clinics during the building of their financial analysis groups.

· Due to certain integrities and keys that were present within the Vetware system, some chaarge code categories that were present in your coding systems could not be dragged and placed into individual financial groupings.

· This situation has been corrected and all financial headers and grouping should now be functioning properly.

Viewing Animal History…
· A second bug was present whereby some clinic could not see certain animal histories that were present on their systems. 

· This was due to a specific interpretation of the data, which was not being handled properly.

· This has been corrected and all animal histories can now be viewed.

Client Invoice Reprint…
· The client invoice reprint was missing the Paid column during the summary of the invoices.

· Enhancements have been made to include this value
· The totals during the summary have now been verified to be correct.
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by: Compu-Trust Inc.
Critical Account & Animal Info Display…
· Corrected minor bug, which now allows both the account amd animal files to show critical memo information.
· This info pops to the screen in intensified red boxes, identifying a problem to the user.
Account / Animal editing …
· The account and animal entry forms have been enhanced to provide basic editing of information entered onto the system
· This includes…   
- auto-capitolizing first letters of names anad addresses
- formatting of telephone numbers and postal codes
Account Manager – Show animal info…

· The animal display grid has been enhanced to better display the animal sex information

· The animal information form has also been enhanced to better display the information

End of Treatment Bug
…

· The payment form at the end of the Billing sequence now allows user to process the transaction immediately, without entering any payment information, thusrecording a zero payment on the account, faster.

Medical Report - animal info enhanced …

· The animal Medical Report has been enhanced to provide more animal information at the top of the form

· This allows the reader to better identify the animal, when receiving this report.

Account & Animal Mail Merge Information …

· More account and animal information has been added to the mail and ticket merge files.

· This allows the use of additional fields with your mail merge letters and posstcards.

· Some of the new fields include…
Account info… 
CellPhone
FaxPhone
Account Status 

Account Comment
Type
StartDate
LastUpdate
Animal info…
AnimalID
WeightUnits
MoveDate

Animal Comment

AnimalStatus
LastUpdate

· The above mail merge file are also written to comma delimited files (.csv), which can immediately be read and loaded as Excel worksheets.  Thus the merge data is now available to be used by Excel for analysis and futher use by the clinics

Animal History Viewer…

· The history viewer has been enhanced to improve the display of animal history information.

Recall Manager Enhancements…

· As recalls are generated, account and animal counts are now displayed showing the clinic the actual resulting counts

· Vetware was experiencing an error while analysing animals with multiple owners.
This situation has been resolved and now the animal will list properly for each owner on file.

Animal History Label…

· Animal History Labels have been activated within the Vetware system.

· To activate the history labels, goto…  Tools…   Options…   General…

· Select History Label, by default this feature has been Disabled
· To activate the history labels, click on…  Enabled   and OK the changes

· After each billing has been completed, Vetware will now print a history label, recounting the complete transaction.  The information printed to your label printer will include…
Header Line:
 
History for: <Account LastName, FirstName>   "<AnimalName>"
Date:  mm/dd/yyyy    Diag: <Diagnosis Summary>   Billed: <totalBilled>  Paid:  <Paid>

· Then the body of the label would be printed...

· the history details will include all descriptions that were entered into Treatment, including…
 - all charge code descriptions (billed or not)
 - all memos and clauses that were entered

· Thus all descriptive information of the treatment will be printed.

· History labels will be generated after billing is complete.

· History labels may be reprinted from the History viewing form
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by: Compu-Trust Inc.
System extended & System Password has been changed…
· The Vetware system has been extended through to January 31, 2010

· Compu-Trust's system password has been changed.

· Your clinical passwords have not been effected.

Print Daily Reports by Invoice #…
· The Daily Reports…
Daily Cash
&
Daily Invoice
have been enhanced to allow to printing period to be defined by invoice #
· Initially you must set the date range for report to be printed.
Please note that the Date Change password will be required to change the overall date range.
· With the overall date range set, you may now set an invoice range (#'s are inclusive, both the start and end #'s will be reported on)
· Setting the actual invoice #'s requested will allow you to define a specific period within a day or group of days to be reported on.
· The new entry form has the following fields…
   
Start Date:   
[mm/dd/yyyy]

   
End Date:    
[mm/dd/yyyy]

    
Start Invoice #:   
[            0]

   
End Invoice #:    
[99999999]
Displaying Deceased Animals on Account Manager…
· Often clients are upset if they can see the computer screen and notice prior deceased animal still listed on their file.

· Of course from a medical and legal standpoint, it is very important that we keep the complete records of these animals for a period of time.

· Vetware has a new field on the Account Manager form…
 

[x]  Show Active Animals Only
· By default, this filed is checked, when an account is displayed.
Vetware will not display deceased animals on the screen.  

· However, you may simply uncheck this box and display all animals within the account.
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by: Compu-Trust Inc.
Special Utility - Set Null Status…
· The system recognizes accounts and animals when their statuses are properly set to Active.
· Under     Tools…   Utilities…   Fix Null Status
a special utility has been designed which will review all status fields of the account and animal tablbes anad enusre that their values are valid.
· Valid values begin with: 
Active…   Pass…   Moved…   Deceased
· Sthis utility need only be run once, and it will clean up any errors in your files.
Service Charge Calculations…
· The Service Charge calculations must be run manually, preferrable once a month, on the same day.  Example: Suggested to run at the end of last day, each month.

· To setup the basic parameters for the service charge calculations, go to…
Tools…   Options…   Account…   Accounting Values…   Service Charge…

· To run the Service Charge Calculations, go to…
Tools.   Service Charge Calculations…

· You may run the calculations, in order to test and verify the calculations, but not apply them.

· In this way you may verify the calculations, even print the expected report, prior to actually applying the charges to the outstanding accounts of your Vetware system. 

· Only accounts that are Active and the Charge Interest box is checked will be reviewed.

· These procedures have been fully tested, reviewed and are working well.

