Vetware III Upgrades

October, 2009





by: Compu-Trust Inc.
Card Enhancements…

· Active Flag, Mail Merge, Reporting

· Click here for details
· Complete documentation and further enhancements, may be found in the Help Document:   Card Enhancement
Card Report – Print Issues resolved…

· Bug corrected whereby report included all records found with in the date range, as opposed to the specified code(s)

Transfer Animals…

· We have added an option which allows the user to transfer an animal from one account to another

· Similarly, this utility can be used to merge 2 animals together, thereby combining their separate histories into one

· Click here for details
· Complete documentation and further enhancements, may be found in the Help Document:   Transfer Animals
Merge Accounts…

· We have added an option which allows the user to transfer an animal from one account to another

· Click here for details
· Complete documentation and further enhancements, please refer to the Help Doc:   Merge Animals - Accounts
Multi Cash Box…

· We have completed preliminary programming of multi-cash box logic, reporting enhancements to follow

· Click here for details
· Complete documentation and further enhancements, may be found in the Help Document:   Multi Cash Box
Code Use Level…

· We have added a new charge code property – Use Code Level - found in the general section of the charge code screen

· This item appears as the drop-down menu, allows user to select either Normal or High

· Codes flagged as “High” can only be entered into billing if the “Doctor Name” (as selected from the drop down list at the beginning of billing) contains one of the following assignments:    
· Dr.  DVM    D.V.M    RVT    R.V.T.    AHT   A.H.T. 
· This can be useful in preventing inappropriate financial and/or history records. 

· For example, you can ensure that vaccines, surgeries, narcotics, etc are not accidentally billed out under “reception” etc. 
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If attempted, the user will receive an error message alerting them to change the provider name in order to proceed with charge code entry.

· If the Use Code Level value is left blank in the Charge Code Explorer, the code will be treated as if set to Normal

· Complete documentation may be found in Help Document:   Code Use Level
Languages…

· Multilingual setup is complete, the final execution is still to be programmed in future

· The concept of languages will allow the user to create a subset of charge code descriptions in an alternate language

· next, the user may flag certain accounts as preferring one of the alternate languages

· finally, when preparing a treatment or quotation, the system would substitute the appropriate alternate charge code descriptions

· does this would allow the clinic to maintain one set of charge codes while being able to provide their clientele with documentation in different languages

· To initialize alternate languages within your Vetware system:

· go to... Tools... Options... Account... Languages

· in the upper right enter... French and Add
or enter... Spanish and Add etc

· To set up alternate languages to your charge codes:

· go to the Charge Code Explorer

· display any code, double click on to open the code on right

· click on ... to right of description to change description

· save changes to the charge code description and exit Charge Code Explorer 

· To flag the preferred language of an account:

· When displaying an account file, click on Account... Details... 

· Edit and change the Language and save changes, exit 

· Implementation of Language logic in Vetware is yet to be programmed, but would allow:

· Now when you enter treatment for the animal, you will use the same charge codes
· Currently the system is displaying the English description, however, treatment procedure will recognize that the account is French and thus will display the French description. 
· If the alternate description is not available, then the default English description will display. 

· Complete documentation and further enhancements, may be found in the Help Document:   Languages
Charge Code Descriptions - @pet…

· When a charge code description contains the special phrase @pet, the system will automatically substitute the animal's name instead of this phrase

· for example, a charge code description "it was a pleasure caring for @pet today" ... would become "it was a pleasure caring for Benson today"

Account History – bug resolved…

· Displays only the history of the animal on which the focus is, as opposed to entire account history (payments, service charges, all animal billings). 
· Bug was also present in Sept 9th, though I cannot say how much earlier it was introduced Similarly, Account... reprint... Client Invoices does not work (statement is fine)
Miscellaneous Recalls – comment filter…

· Screen size smaller, tighter

· Recall Comment filter and Set options added

· Click here for details
Post-IT Notes …

· Recipient now has full ability to edit and delete post-it notes

· Ability to send a post-it note for all dates, thus will appear in inbox everyday

· Preliminary whiteboard concepts included

· Click here for details
· Complete documentation and further enhancements, may be found in the Help Document:   Post-It Notes
Compliance …

· Compliance is the concept of insuring that all contact information is properly present for the client being treatment.

· The purpose of this enhancement is to make the user aware of current settings and give them easy access to correcting and thus updating account information.

· While the user can click on the   […]  to the right of Client to access Account info directly, this enhancement will visually alert the user of missing information.

· In the upper right section of the Treatment screen, this new compliance area appears as shown below:
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The 1st compliance line displays (abbreviated): address, city, province, postal code, home phone, cell phone and business phone

· When there is information on file for the respective field, then the field's button is displayed faded, meaning information is currently on file for this field.

· When the field is blank, then the button appears in red, indicating that attention is suggested and that the field should be updated. In the above example, we do not have a cell phone or business phone # on file, but all other information has been recorded for the client

· The 2nd Compliance line (Email) simply displays the current email on file.

· If the email field is blank, l, then the button appears in red, indicating that attention is suggested and that the field should be updated.

· Finally, an Edit button appears to the right, which will take the user to the account form for editing.

· Reminder: the last line (Header) - should display the first line only of the clinic header, as defined in Tools…   Options… Header/Footer… TreatmentFormHeader

· Complete documentation and further enhancements, may be found in the Help Document:   Compliance
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Card Enhancements:

Active Flag
· Originally when entering the card feature, the system automatically displays all animals on file

· We have added a radial selection on screen
 

X  -  Display all accounts & animals
 

O  - Display Active Only

· [image: image4.emf]If user selects the … Display only active accounts & animals
then only accounts and animals are displayed, whereby their status is set to Active
Mail Merge

· Mail Merge logic has been activated, as is present in Vetware’s Recall modules

· Same filter options of One record per Animal (generates one mailing per listed animal) or One Record per Account (generates one mailing per client)

· Mail Merge to a Word document, setup the same as your other (mail merge) recall documents


Reporting

· When you click on the Report command the following form will display…
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· Please note the default…   Sort by Account Last Name - Charge Amounts are Not Shown
· Sort by invoice number is in descending order, thus most recent history is printed first in report
· sort by last name is in alphabetical order







(return to top)
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Transfer / Merge Animals:

· The purpose of this utility is to correct situations that have occurred within Vetware
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This feature is found in the Animal menu, below Details… Transfer Animals
· When this screen is initially displayed the animal name and current account information is displayed on the screen

· The New Animal info is blank

· To a new account, as a new animal

- default selection

· Here the animal is moved to a new account and it will become a new animal within this account

· To a new account, and merge with a current animal



· Here the animal is to removed from its current account

· Its history is merged with that of an existing animal on the new account

· Click on the Set Account command, to choose the “destination” account for this animal

· The Set Account command brings up the same Search Account command from the Account Manager

· User may search for and select the new account to be used

· When an account has been selected, the New Animal info section is populated with the following info…
Name:
If Transferring, this field is left bank, allowing the user to define the animal’s name as it will appear after 

· the transfer

· If Merging, there will be drop down menu listing all animals on the new account

· User must select an animal from the drop down menu to which the current animal’s history will be merged
Account:
set to the new account name
#:

set to the new account number

· Accounting Options will be activated in future

· Click on Transfer to proceed, or click on Set Account to choose a different “New” account

(return to top)
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Merge Accounts
· The purpose of this utility is to correct situations that have occurred within Vetware

· This feature is found in the Account menu, below Details… Merge Accounts
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· When this screen is initially displayed, the current account info is displayed

· User uses the Set Account command to select a new account
· This command will delete the current account and transfer all animals from the original account to the new account 

· If there are duplicate animals created, user must use the Merge Animals command above, to correct.

· The owner information is changed to the new owner in all areas of history, including:

· Inventory Logs

· Service Logs

· Recalls

· Invoices

· Payment

· Treatments

· Treatment Details










(return to top)
[image: image10.png]Set Recall

R
[]*Fvcp

e
] HasCaled
[t
L] *Hw M
(e

[ Lepto
[ "Leuk
[ Lyme

Date: 11/16/2009

Comment:





Multi Cash Box Logic

· Purpose: To allow for multiple tills or cash boxes, controlling and monitoring all tills individually

· To activate: Tools…     Options…     General…
General Settings… 

· Multi Cash Box… set to Active

· Inactive (default)
- no change from current logic

· Once set to Active, users should initialize the cash box on each computer, at the start of each shift
· Thus, you are assigning a unique cash box to each computer used to take payments from clients

· From the Account Manager… under Tools… Initialize Cash Box
· [image: image11.emf]Note, this same form is automatically displayed after the first billing of each day, as well as the first billing after Vetware has been closed and re-opened
 


· Select Cash Box drops down to allow a selection of   #1,   #2,   #3,   #4,   or #5

· Initialize
will save the current receipt # , date and time to this Cash Box #

Thus this selection would be made at the start of the day, or beginning of a new shift

· Attach
will associate all transactions on this computer to the selected Cash Box

Thus, this selection would be made if Vetware was closed and re-opened, and the user does not

want to reset the starting invoice number and date for the Cash Box

· Exit

will take no action & exit

Reporting Enhancements (to be programmed in future)

· Each individual payment type is considered separately.  Thus would have Cash1… Debit Card1… Cheque1… etc

· Payments made through Cash Box 2 would be recorded as Cash2… Debit Card2… Cheque2… etc 

· For the Daily Cash Report and Daily Invoice Report, we will add a Select Cash Box option

· If user selects a cash box, we will filter and only print the transactions for that Cash Box

· No change is required to the Daily Change in A/R report

· For the Monthly Summary only, we will group like payment types, meaning:

· Cheque      Cheque #1      Cheque #2      Cheque #3      Cheque #4      Cheque #5
will all be totaled together as…
Cheque






(return to top)

Miscellaneous Recalls Enhancement

· We have made the Recall List screen smaller and tighter, making all areas visible to users with screen resolution settings of 800 X 600

· We have added another column which displays the Recall Comment field

· We also added a filter for the Recall Comment

· By default this field is blank, thus all recalls based on other criteria are displayed

· But if the user makes an entry into this box, then only the Recalls with this unique character string in their comment will be displayed

· This allows the user to select a sub-list of the current selected Recalls. For example, there are 5 “Phone call Re:” recalls in the following list.

· The user can now filter further by using the Comment field, thus only listing clients who are to be called for Pheno rechecks:

· Please note that the filter begins as soon as letters are entered, thus by only entering “Phe” we are displaying all matching comments, which in this case is all “Pheno” comments.

· The Delete Group and Delete Recall commands that used to be at the bottom of the screen are now under the file menu (in upper left)

· We have also added the Set command options as available in Recalls… Recall Manager…

· The Set command has three sub-commands…  
Set Recalls

Set Account Status

Set Animal Status
· Note …if the user uses the Set Recalls command…
- screen comes up allowing the user to set both the Recall, Date & Comment, thus creating new recalls
- then user may use the Delete Group command to delete this current group of recalls.

· With this logic, the user will be able to 
a) filter and select a sub group of recalls
b) set new future recalls for this group
c) delete the current recalls for the same group.
* Thus effectively reacting to a group and changing their recalls into the future  

              (return to top)


Post-It Notes Enhancements


The New Post-It note form has been enhanced:

From:
· This drop-down box, similar to Doctors box of treatment lists all employees

· Defaults to the current user

· First selection is a hard coded selection…   *Whiteboard
· This will create a special user which anyone may click on and display, edit, review & save at any time.

· We may add more hard-coded users in the future

· The Whiteboard concept will be developed more in future

To:

· This drop-down box, similar to Doctors box of treatment lists all employees

· Defaults to the top hard coded selection…   
* All
· Either the From or the To users may maintain, edit/delete the note

· If the To user is *All, then everyone can maintain the note

· When the Note is created initially, 
the From:  _______   To:  ________ names are filled into the top line of the note


· Date:
By default, is set to current date, thus note shows on current date
Note: new check box - All Dates
- when checked, the note will show on all dates, until it is deleted


· Clauses:
Selecting a clause will add on to the end of the current info in memo box.
Thus if currently blank, the clause would form the memo, but if a note is present in the box, adding a clause would append the clause to the end of the current note

· Add Animal

Adds the current animal info, based on the account and animal selected prior to opening a New Post-It note

The Account and Animal basic data (as below) is auto written to the memo box.
The following information is immediately appended to the current memo.
Thus user has control of when it is entered

Account:
Mike Lauder


#: 12345
Animal:
Benson 


 

Sp:  Canine
Br:   Lab Retriever
 

Sx:  MN

Col:  Chocolate
 

Wt:  95 lbs
Vac: DA2PP-R-B


· Change Animal

User may select… Change Animal, which displays the Animal lookup form 

Once an animal is selected, we return to the Post-IT and, as above, the Account and Animal basic data is auto written to the memo box.


· Display of Post-It Notes

Has been enhanced to now display ALL notes TO the user currently logged onto the Vetware system

Will also display notes sent to *All
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